How to Fix ‘ZEN 20xx has stopped
working’ Error

ZEN for LSM uses XML files for writing items in the GUI (Graphical User Interface) and if the
ZEN program is prematurely shut down there can potentially be corruptions within any number
of these XML files. These XML files are necessary for building the GUI so if any are corrupt you
can get the ‘ZEN20xx has stopped working’ error message from Windows. This guide
discusses how to fix this for all versions of ZEN for LSMs.

Note — this does not apply to ZEN Blue.

Any questions or concerns can be directed to the ZEISS Product and Applications Support
group at 1-800-509-3905 or Support@zeiss.com
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Step 1: Locate appropriate file location and delete file(s)

For ZEN versions 2010 and earlier:

Close ZEN.
Open Windows Explorer and navigate to:

C:\Users\USERNAME\AppData\Roaming\Carl Zeiss\AimApplication\Profiles\Default
**replace ‘'USERNAME’ with the name of the user account you are currently logged into.**

3. Delete both ‘Profile.xml’ and ‘Options.xml’.
Restart ZEN.

For ZEN versions 2011 and newer:

1. Close ZEN.
Open Windows Explorer and navigate to:

C:\Users\USERNAME\AppData\Roaming\Carl Zeiss\
**replace ‘USERNAME’ with the name of the user account you are currently logged into.**

3. Delete entire ‘AIMApplication’ folder.
Restart ZEN.
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***Note — by default the ‘AppData’ folder is hidden in Windows 7. To see this path you must enable
hidden files. To do this navigate to the Control Panel — Appearance and Personalization — Folder Options
and click on the link ‘Show hidden files and folders’.
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@ . By, » Control Panel » Appearance and Personalization » - Search Control Panel yel

File Edit View Tools Help

Contrel Panel Home

Personalization
Change thetheme | Change desktop background | Change window glass colors
Change sound effects | Change screen saver

System and Security

Metwork and Internet
Display

Make text and other items larger or smaller | Adjust screen resolution Connect to a projector
Programs Connect to an external display

User Accounts

Hardware and Sound

| Desktop Gadgets
* Appearance and Add gadgets to the desktop Get more gadgets enline Uninstall a gadget

Personalization Restore desktop gadgets installed with Windows
Clock, Language, and Region
Taskbar and Start Menu

Ease of Access . L .
Customize the Start menu | Customize icons on the taskbar | Change the picture on the Start menu

Ease of Access Center
Accommodate low vision Use screen reader | Turn on easy access keys | Turn High Contrast on or off

Folder Options
Specify single- or double-click to open Show hidden files and folders

Fonts
Preview, delete, or show and hide fonts | Change Font Settings | Adjust ClearType text

SAP GUI Configuration

Ensure the radio button is selected on Show hidden files, folders, and drives.
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Folder Options X_

General | View | Search

Folder views

‘You can apply the view (such as Details or lcons) that
you are using for this folder to all folders of this type.

Reset Folders

Advanced settings:

Files and Folders

[ Always show icons, never thumbnails

Display file icon on thumbnails

Display file size information in folder tips

[T Display the full path in the title bar (Classic theme only)

»

m
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[T Hide extensions for known file types
Hide protected operating system files (Recommended)

[ Launch folder windows in a separate process -
Restore Defaults
oK ] [ Cancel ] Apply
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